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NS4702-24P-4X-V2 Quick Installation Guide 

Figure 1: NS4702-24P-4X-V2 L2+ Gigabit PoE Managed Switch 
with LCD 

 

Package contents 
Thank you for purchasing the NS4702-24P-4X-V2 IFS L2+ 24-
port Gigabit PoE +4-Port 10G SFP+ Managed Switch with 
LCD. The descriptions of this model are as follows: 

 L2+ 24-port 802.3af/at 

 + 4-Port 10G SFP+ Managed Switch with LCD 

Unless specified, the term “managed switch” mentioned in this 
quick installation guide refers to the NS4702-24P-4X-V2. 

Open the box of the managed switch and carefully unpack it. 
The box should contain the following items: 

 The managed switch × 1 

 Quick installation guide × 1  

 RJ45 to RS232 cable x 1  

 Rubber feet x 4 

 Two rack-mounting brackets with attachment screws x 1 

 Power cord x 1 

 SFP dust-proof cap x 4 

If any of these are missing or damaged, contact your dealer 
immediately. If possible, retain the carton including the original 
packing materials for repacking the product in case there is a 
need to return it to us for repair. 

Requirements 
The managed switch provides a remote login interface for 
management purposes. The following equipment is necessary 
for further management: 

 Workstations running Windows® 10 / 7 / 8 / 2008 / Vista / 
2003 / XP, MAC OS X or later, Linux, UNIX, or other 
platforms are compatible with TCP/IP protocols. 

 Workstations are installed with Ethernet NIC (Network 
Interface Card) 

 Serial port connection (Terminal) 

 The above workstations come with a COM Port (DB9) 
or USB-to-RS232 converter. 

 The above workstations have been installed with a 
terminal emulator, such as Hyper Terminal included in 
Windows XP/2003. 

 Serial cable – One end is attached to the RS232 
serial port, and the other end is attached to the 
console port of the managed switch. 

 Ethernet port connection 

 Network cables – Use standard network (UTP) cables 
with RJ45 connectors. 

 The above workstations have a Web browser and 
JAVA runtime environment plug-in installed. 

Note: We recommend using Internet Explorer 11.0 or later to 
access the managed switch. If the web interface of the 
managed switch is not accessible, turn off the anti-virus 
software or firewall and then try it again. 

Terminal setup 
To configure the system, connect a serial cable to a COM port 
on a PC or notebook computer and to a RJ45 type serial port 
on the managed switch.  

Figure 2: Console connectivity 

 

A terminal program is required to make the software connected 
to the managed switch. Windows' Hyper Terminal program 
may be a good choice. The Hyper Terminal can be accessed 
from the Start menu.  

1. Run the terminal program on the OS. 

2. When the following screen appears, ensure that the COM 
port is configured as shown below. Click OK when finished 
with configuration. 
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3. Log in to the console. After the terminal has been 
connected to the device, power on the managed switch. 
The terminal displays “running testing procedures”. 

When the following dialog box in Figure 3 below appears, 
type the factory default user name "admin" and password 
“admin”.  

User name: admin 
Password: admin 
 

Figure 3: Console login screen 

 

After logging on to the console with the default user name and 
password, both the user name and password must be 
changed. A user can only use the newsername command to 
change the user name and password. 

After changing the user name and password successfully, the 
user must log on again with the new user name and password. 

Note: Only commands in lowercase letters are accepted in the 
console interface. 

Configuring the IP address 
The managed switch is shipped with the default IP address 
shown below:  
 

IP Address: 192.168.0.100 
Subnet Mask: 255.255.255.0 

Note: Before connecting to a TruVision Navigator video 
surveillance system network, the default IP address must be 
changed to the IP address assigned for TruNav by the network 
administrator. 

To check the current IP address or modify a new IP address 
for the managed switch, use the following procedures: 

Display of the current IP Address 

1. At the “#” prompt, type “show ip interface brief”.  

2. The screen displays the current IP address. 

Figure 4: IP information screen 

 

Configuration of the IP address 

3. At the “#” prompt, type the following command and press 
Enter as shown in Figure 5. 
Switch# configure terminal 
Switch(config)# interface vlan 1 
Switch(config-if-vlan)# ip address 192.168.1.100 
255.255.255.0 

The previous command would apply the following settings 
for the managed switch. 

IP Address: 192.168.1.100 

Subnet Mask: 255.255.255.0 

Figure 5: Configuring the IP address screen 

 

4. Repeat step 1 to check if the IP address has changed. 

Store the current switch configuration 

5. At the “#” prompt, type the following command and press 
Enter. 

# copy running-config startup-config 

Figure 6: Saving current configuration command screen 

 

If the IP is successfully configured, the managed switch applies 
the new IP address setting immediately. Access the web 
interface of the managed switch through the new IP address. 

Note: If unfamiliar with the console command or the related 
parameter, type “help” in the console to obtain the Help 
description. 

Starting web management 
The section describes how to start up the web management 
function for the managed switch. Note that the managed switch 
is configured through an Ethernet connection. Ensure that the 
manager computer is set to the same IP subnet address. 

For example, if the default IP address of the managed switch is 
192.168.0.100, then the manager computer should be set to 
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192.168.0.x (where x is a number between 1 and 254, except 
100), and the default subnet mask is 255.255.255.0. 

Figure 7: IP management diagram 

 

Logging in to the managed switch  

1. Use the Internet Explorer 8.0 or later Web browser and 
type the IP address http://192.168.0.100 (the factory-
default IP address) to access the Web interface.  

2. When the following dialog box appears, enter the default 
user name “admin” and password “admin” (or the 
password you have changed before) as shown in Figure 8 
below. 

 
Default IP Address: 192.168.0.100 

Default User Name: admin 

Default Password: admin 

Note: Before connecting to a TruVision Navigator video 
surveillance system network, the default IP address must 
be changed to the IP address assigned for TruNav by the 
network administrator. 

Figure 8: Login screen 

 

3. If logged in to the switch via web or console with the 
default account (admin / admin), a warning message 
appears to notify the user to change the user name and 
password. Click OK. 

4. Type a new user name and password in the Edit User 
page, following the guidelines as shown. Click Apply. 

 

5. After typing the password, the main screen appears as 
shown in Figure 9 below.  

Figure 9: Main web interface screen 

 

6. The switch menu on the left side of the web page permits 
access to all the functions and status provided by the 
managed switch.  

Figure 10: Main menu 

 

Refer to the User Manual or click the Help button for further 
information about using the web management interface. 

Note: For security purposes, change and memorize the new 
password after this first setup. 

Saving the configuration  
The running configuration file is stored in the RAM of the 
managed switch. In the current version, the running 
configuration sequence of running-config can be saved from 
the RAM to FLASH by executing the Save Startup Config 
command. After doing this, the running configuration sequence 
becomes the startup configuration file (i.e., the saved 
configuration). 
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To save all applied changes and set the current configuration 
as a startup configuration, the startup-configuration file is 
loaded automatically across a system reboot. 

1. Click System > Save Startup Config.  

 

2. Click the Save Configuration button. 

 

Resetting the switch to default 
To reset the IP address to the default IP address 
“192.168.0.100” and the user password to factory default mode 
(default password is “admin”), press the hardware reset button 
on the front panel for about 10 seconds. After the device is 
rebooted, log in to the management Web interface within the 
same subnet of 192.168.0.xx and default password. Note that 
all the previous setups are erased after the factory default 
reset.  

Figure 11: Reset button 

 

LCD touch screen 
The managed switch has a 2.4-inch color LCD touch screen 
with management functions. Tap the LCD touch screen to 
wake the LCD touch interface. 

Figure 12: LCD touch screen 

 

Default LCD: Enable 
Default Touch Screen: Enable 
Default Backlight Timeout: Enable 
Default Backlight Timeout Time: 300 
Default Read Only Mode: Disable 
Default Screen: Main Menu 
Default Time Interval: 10 
Default Color Scheme: Dark 
Default PIN Number: 1234 

Click LCD in the main menu of the the web interface (see 
Figure 10 on page 3) to bring up the LCD Management page. 
LCD functionality can be configured on this page. 

 

Refer to the User Manual or click the Help button for further 
information about using LCD management and the web 
management interface. 

Compliance 

      

Contact information 
Europe, Middle East, and Africa 

W https://firesecurityproducts.com 

Australia 

W https://firesecurityproducts.com.au/ 

 


	Package contents
	Requirements
	Terminal setup
	Configuring the IP address
	Starting web management
	Saving the configuration 
	Resetting the switch to default
	LCD touch screen
	Compliance
	Contact information


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



